
loginissuetroubleshooting
important note:
when entering address into
browser it is absolutely
necessary to include “www.”

if login issues persist, call the help line: 877-860-9267

Click

Delete files...

Delete cookies...

Copies of webpages, images and media that
are saved for faster viewing.

Temporary Internet Files

Files stored on your computer by websites to
save preferences such as login information.

Cookies

Securityhttp://www.ztrac.com/

Trusted sites

Tools

Addhttp://*.ztrac.com/

Add this website to the zone:

SettingsDelete...

Browsing history

Delete temporary files, history, cookies, saved passwords
and web form information.

Delete... Settings

Browsing history

Delete temporary files, history, cookies, saved passwords
and web form information.

Require server verification (https:) nfor all sites in this zone
Internet Explorer stores copies of webpages, images and media
for faster viewing later.

Check for newer versions of stored pages:

          Every time I viist the webpage

Temporary Internet Files

SitesInternet Options
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Click to view

Enter address Click to add

Click to uncheck

Click to close browser


